BO GD&PT CONG HOA XA HOI CHU NGHTA VIET NAM
Truong dai hoc SPKT boc lap — Tw do — Hanh phuc
Khoa: Cong nghé thdng tin Hkk ok kK

Chuong trinh Gido duc dai hoc

Nganh dao tao: Cong nghé théng tin Trinh do dao tao: BH
Chuong trinh dao tao: Ky sw cdng nghé thong tin

Pé cuong chi tiét hoc phan

1. Tén hoc phan: Hé thdng thong tin qudn ly  Ma hoc phan: MISY 430684
2. Tén Tiéng Anh: Management information systems
3. SO tin chi: 3
Phan b6 thoi gian: 3(3:0:6)
4. Cac giang vién phu trach hoc phan

1/ GV phu trach chinh: ThS. Hoang Long

2/ Danh séch giang vién cing GD: GVC. ThS. Nguyén Thanh Son
5. Biéu kién tham gia hoc tap hoc phan

Mén hoc trwéce: Khéng

Mon hoc tién quyét: Khong
6. Mo ta tom tat hoc phan

Hoc phan nham gidi thiéu cho sinh vién céc hé théng thong tin thdng dung trong hoat dong san xuét
kinh doanh hién nay; gitp sinh vién van dung cac k¥ nang da hoc trong chwong trinh dé tim hiéu, cai
dat cac hé thong nay & cap do don gian st dung phan mém mangudn md. Cu thé: hé quan tri nguon
lwc ERP, hé quan tri chudi cung tng SCM, hé quan tri quan hé khach hang CRM, hé quan Iy tri thirc

KMS, hé ho tro ra quyét dinh DSS, Thuong mai dién tir va di dong.

7. Muc tiéu hoc phan

Muc tiéu Mé ta Chuéan dau ra
(Goals) (Goal description) CTbT
(Hoc phan nay trang bi cho sinh vién:)
Gl Kién thtrc trong ITnh vire hé théng thong tin quan ly 12,13
G2 K¥ néng ca nhan 2.2,2.3
G3 Ky nang lam viéc nhom 31,32
G4 K nang trién khai céc hé thdng thong tin quan ly 41,42,44

8. Chuan dau ra cta hoc phan

Muc Chuén Mo ta

Chuan




tiéu dau ra (Sau khi hoc xong mon hoc nay, nguoi hoc co thé:) dau ra
hoc phan CDIO
G1.1 Trinh bay dwoc vai trd cac hé thong thong tin va nganh hé thong | 1.3
thédng tin
Gl2 Trinh bay dwoc cac van dé co ban vé hé quan tri nguén luc ERP 13
G1.3 Trinh bay duoc cac van dé co ban vé hé quan tri chudi cung tng | 1.3
SCM
G1 Gl4 Trinh bay dwgc cac van dé co ban vé hé quan tri quan hé khach 1.3
hang CRM
G15 Trinh bay dwgc cac van dé co ban vé hé quan ly tri thiic KMS 13
Gl6 Trinh bay duoc cac van dé co ban vé hé ho tro ra quyét dinh DSS 1.3
Gl17 Trinh bay dwgc cac van dé co ban vé thwong mai dién tir va di dong | 1.3
G2.1 Tim hiéu vakham phatri thirc 2.2
G2 22 T duy mot cach hé thong vatoan dién 23
G3.1 Lam viéc nhom 3.1
G3  IGaz Giao tiép hiéu qua dudi dang van ban vathuyat tinh 32
G4.1 Nhan thirc dwgc tam quan trong ctia moi trwong xa hoi 4.1
G4 G4.2 Nhan thic dwgc bbi cdnh van hda doanh nghiép 4.2
G4.3 Trién khai cac hé théng thong tin quan ly 4.4

9. Nhiém vu cutia sinh vién

SV khong thuc hién di mot trong cac nhiém vu sau day sé bi cam thi:
- Dv 16p: 80%
- Bai tap: 100%
- Béo céo: 100%

10. Tai liéu hoc tap

[1] Sé&ch, gido trinh chinh: Kenneth Laudon & Jane Laudon, Management information
systems 11" edition, Prentice Hall, 2011, <640>

[2] Séch, gido trinh chinh: Kenneth Laudon & Carol Guercio Traver, E-Commerce 2011, 7™
edition, Prentice Hall, 2011, <912>

11. Ty |é Phan tram cac thanh phan diém va cac hinh thrc danh gia sinh vién :

- Thang diém: 10

- Banh gia qué trinh:

50% trong do:

+ Lam bai tap: 50%




- Thi cudi hoc ky:  50%

K& hoach thuc hién nhuv sau:

(thi tw luan, d& m (t6i thiéu 60 phdt) (cong 1 100% = 10 diém))

Hinh
thirc
KT

NOi dung

Thoi diém

Congcu KT

Chuan
dau ra
KT

Tile
(%)

Bai tap

50

BT#1

Bai tap vé vé hé quan tri nguén luc ERP

Tuan 4

Bai tap nho

Gl.2,
G2.1,
G3.1,
G3.2

10

BT#2

Bai tap vé vé hé quan tri chudi cung rng
SCM

Tuan 6

Bai tap nho

G13,
G2.1,
G3.1,
G3.2

10

BT#3

Bai tap vé vé hé quan tri quan hé khach
hang CRM

Tuan 8

Bai tap nhé

Gl14,
G2.1,
G3.1,
G3.2

10

BT#4

Bai tap vé vé hé quan ly tri thitc KMS

Tuan 10

Bai tap nho

Gl.5,
G2.1,
G3.1,
G3.2

10

BT#5

Bai tap vé vé thuong mai dién tir va di dong

Tuan 14

Bai tap nho

Gl.7,
G2.1,
G3.1,
G3.2

10

Thi cudi ky

50

- NOi dung bao quat tat ca cac chuan dau ra
quan trong ctia moén hoc.
- Thoi gian lam bai 60 phtit.

Thi tw luan

12. K& hoach thuc hién (Noi dung chi tiét) hoc phan theo tuan

Tuan N6i dung Chuan dau ra hoc
phan
1& 2 Chuong 1: Gidi thiéu vé hé théng
théng tin ( 6/0/12)
A/ Cac ND va PPGD chinh trénlép: | G1.1, G2.2, G4.1,

(6)

G4.2




NOi Dung (ND) GD chinh trén Iop
+ Kha niém hé thong thong tin
+Vai tro clia cac hé thdng thong tin

+ Céc hé thong thong tin thong dung
trong kinh doanh

+ Nganh hé théng thong tin

+ Giao d6 an mén hoc

Tom tét cac PPGD chinh:

+ Thuyét gidng

+ Trinh chiéu Powerpoint

+ Trinh bay vathéo ludn nhém
+ Bai tap

B/ Céac ndi dung can ty hoc & nha:
(12)

Cé&c ndi dung tu hoc chinh:

+ Chuong 1& Chuong 2, [1]
Céc tai liéu hoc tap can thiét:
+[1]

3& 4

Chuong 2: Céc hé thdng thong tin
doanh nghiép( 6/0/12)

A/ Tém tat cac ND va PPGD chinh
trén [6p: (6)

NOi Dung (ND) chinh trén l6p:
+ Hé quan tri nguon luc ERP

+ Phan mém ERP manguén mé
Tom tét cac PPGD chinh:

+ Thuyét gidng

+ Trinh chiéu Powerpoint

+ Trinh bay vathao luan nhém
+ Bai tap

Gl.2,G4.4

B/ Céac ndi dung can ty hoc & nha:
(12)




Céc ndi dung tv hoc chinh:

+ Chuwong 9, [1]

Céac tai liéu hoc tap can thiét:
+[1]

5& 6

Chuong 2: Céac hé thdong thong tin
doanh nghiép (ti€p theo) ( 6/0/12)

A/ Tém tat cac ND va PPGD chinh
trén 1op: (6)

NOi Dung (ND) chinh trén l6p:
+ Hé quan tri chudi cung (rng SCM
+ Phan mém SCM manguén mé

T6m tat cac PPGD chinh:

+ Thuyét gidng

+ Trinh chiéu Powerpoint

+ Trinh bay vathao luan nhém
+ Bai tap

G1.3

B/ Céac ndi dung can ty hoc & nha:
(12)

Cé&c ndi dung tu hoc chinh:

+ Chuong 9, [1]

Céctai liéu hoc tap can thiét:
+[1], tai liéu lién quan tir internet

7& 8

Chuong 2: Céac hé thdng thdng tin
doanh nghiép (ti€p theo) ( 6/0/12)

A/ Tém tat cac ND va PPGD chinh
trén 1op: (6)

Gl4




NOi Dung (ND) chinh trén [op:

+ Hé thong quan tri quan hé khach
hang CRM

+ Phan mém CRM manguén mé

Tom tét cac PPGD chinh:

+ Thuyét gidng

+ Trinh chiéu Powerpoint

+ Trinh bay vathao luan nhém
+ Bai tap

B/ Céac ndi dung can ty hoc & nha:
(12)

Céc ndi dung ty hoc chinh:

+ Chuong 9, [1]

Céctai liéu hoc tap can thiét:
+[1]

9& 10

Chuwong 3 Quan ly tri thirc (6/0/12)

A/ Tém tat cac ND va PPGD chinh
trén [6p: (6)

NOi Dung (ND) chinh trén l6p:
+ Quan ly tri thirc

+ Hé quén ly tri thirc

+ Hé lam viéc tri thirc

+ Tri tué nhan tao

Tom tét cac PPGD chinh:

+ Thuyét gidng

+ Trinh chiéu Powerpoint

+ Trinh bay vathao luan nhém
+ Bai tap

Gl15

B/ Cac ndi dung can tw hoc & nha:
(12)




Céc ndi dung tv hoc chinh:

+ Chuwong 11, [1]

Céac tai liéu hoc tap can thiét:
+[1]

11& 12

Chuong 4 HO trg ra quyét dinh
(6/0/12)

A/ Tém tat cac ND va PPGD chinh
trén 1op: (6)

NOi Dung (ND) chinh trén l6p:

+ Bl

+ Hé thong thong tin quan ly MIS

+ Heé ho tro ra quyét dinh DSS / GSS
+ Hé hd tro 1anh dao ESS

Tom tét cac PPGD chinh:

+ Thuyét gidng

+ Trinh chiéu Powerpoint

+ Trinh bay vathao luan nhém

+ Bai tap

Gl.6

B/ Céac ndi dung can ty hoc & nha:
12)

Céc ndi dung tv hoc chinh:

+ Chuwong 12, [1]

Céac tai liéu hoc tap can thiét:
+[1]

13& 14

Chuwong 5 Thuwong mai dién tir va
thwong mai di dong (6/0/12)

A/ Tém tat cac ND va PPGD chinh
trén lop: (12)

G1.7




NOi Dung (ND) chinh trén [op:
+ Gigi thiéu vé thuong mai dién tlr va
thwong mai di dong

+ Xay dung rng dung va ha tang
thuong mai dién tor

Tom tét cac PPGD chinh:

+ Thuyét gidng

+ Trinh chiéu Powerpoint

+ Trinh bay vathao luan nhém
+ Bai tap

B/ Céac ndi dung can ty hoc & nha:
(24)

Céc ndi dung ty hoc chinh:

+ Chuong 10, [1]

+ Chuong 1, 2,18 (2]

Cactai liéu hoc tap can thiét:
+[1]. [2]

15 On tap (3/0/6)

A/ Tém tét cac ND va PPGD chinh
trénlop: (3)

N6i Dung (ND) chinh trén l6p:
+ On tap

Tom tét cac PPGD chinh:

+ Thuyét giang

+ Trinh chiéu

B/ Céac ndi dung can tv hoc & nha:

(6)

Céc ndi dung tv hoc chinh:
+Ontap

Cac tai liéu hoc tap can thiét:
+[1],[2]

13. Pao dirc khoa hoc:
+ Céc bai tap vaba thuc nghiém phai dwoc thwc hién t[r\chl’nh ban than sinh vi én. Néu bi phat
hién c6 sao chép thi x ly cac sinh vién co lién quan bang hinh thirc danh gia 0 (khong) diém
gilra ky vacam thi cudi ky.




+ Khong dugc thi ho. Néu bi phat hién thi 8 bi ky luat theo quy dinh clia Khoa v a nha trvéng.
14. Ngay phé duyét: ngay/thang/nam
15. Cap phéduyét:
Trudng khoa T6 trwdng BM Nhém bién soan

TS.Pang Thanh Diing  GVC. TS. Nguyén Thanh Son ThS. Hoang Long

16. Tién trinh cap nhat BCCT

L&n 1: N§i Dung Cép nhat BCCT lan 1: ngay/thdng/nam <ngudi cap nhat ky
vaghi rd ho tén)

T0 trwdng B mon:

L&n 2: N§i Dung Cap nhat BCCT lan 2: ngay/thang/nam <ngudi cap nhat ky
vaghi ré ho tén)

TO trwdng B mon:




